
Lorena, unemployed and seeking assistance with training to re-enter the workforce, enrolled in the 
Workforce Connection program on March 1, 2018. She met with her employment Readiness Spe-
cialist at the Manchester Center location for guidance on how to regain financial stability. She was 
informed about various training opportunities and  was interested in the Supply Chain Logistics 
program held at Fresno City College. She was committed to making changes for her future and 
enrolled in the 12-week full-time program by mid-March 2018.

While in the program, Lorena often received written comments from her instructors stating that she 
was a hard worker, punctual and does excellent work. Several instructors wrote that she was “one 
of their best students”. Because she excelled in the program, her Employment Readiness Specialist 
referred her to Amazon for an employment opportunity. Four days prior to the completion of the 
program Lorena secured a full-time position with Amazon as a Counter, responsible for Inbound 
Record Counting/Tracking. Lorena completed the program and now receives full benefits and enjoys 
the bonuses for exceeding quotas and working overtime. She stated, “one of the best rewards of 
my new position is that my husband and I were able to finally purchase a home.”  


